Village Shuttle Rider Survey

Q1 Which routes do you ride most frequently? (Select all that apply)

Answered: 102  Skipped: 6

Route1

Route 2

Route 3

Route 4

Route 5

Route 6

Route 8

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
Route 1 12.75%
Route 2 3.92%

Route 3 37.25%
Route 4 16.67%

Route 5 11.76%

Route 6 13.73%

Route 8 27.45%
Unsure 11.76%

Total Respondents: 102
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Village Shuttle Rider Survey

Q2 For what purposes do you use the Village Shuttle? (Select all that

apply)

Answered: 105  Skipped: 3

Work Related
(commuting,...

Recreation

Personal
business/Sho...

Medical

Other (please
specify)

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Work Related (commuting, jobsite transportation, etc.)
Recreation

Personal business/Shopping

Medical

Other (please specify)
Total Respondents: 105
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80%

90%

100%

RESPONSES
63.81%

60.95%

46.67%

9.52%

7.62%
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Village Shuttle Rider Survey

Q3 How do you get to the nearest bus stop?

Answered: 108  Skipped: 0

Walk less than
Y4 mile

Walk more than
Y4 mile

Bike

Driveto a
Park & Ride

Transfer from

another...

Combination of
modes

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Walk less than % mile 74.07% 80
Walk more than % mile 7.41% 8
Bike 0.93% 1
Drive to a Park & Ride 6.48% 7
Transfer from another bus/service 4.63% 5
Combination of modes 5.56% 6
Other (please specify) 0.93% 1
TOTAL 108
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Village Shuttle Rider Survey

Q4 What time of day do you typically ride the Village Shuttle? (Select all

that apply)

Answered: 105  Skipped: 3

Morning

Midday

Afternoon

Evening

The bus does
not operate...

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES
Morning

Midday

Afternoon

Evening

The bus does not operate when | need to use it

Total Respondents: 105

427

80%

90% 100%

RESPONSES
70.48%

24.76%

55.24%

57.14%

3.81%
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Village Shuttle Rider Survey

Q5 How often do you typically ride the Village Shuttle?

Answered: 107  Skipped: 1

0-1 times/week

2-5 times/week

6-10 times/week

More than 10
times/week

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-1 times/week 21.50% 23
2-5 times/week 49.53% 53
6-10 times/week 14.95% 16
More than 10 times/week 14.02% 15
TOTAL 107
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Village Shuttle Rider Survey

Q6 Would you easily be able to get to work if the Village Shuttle was not
available?

Answered: 105  Skipped: 3

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 57.14% 60
No 42.86% 45
TOTAL 105
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ANSWER CHOICES

0

1

2+
TOTAL

Village Shuttle Rider Survey

Q7 How many cars does your household have?

2+

Answered: 108

0%

10%

20%

30%

40% 50%

7127

Skipped: 0

60% 70% 80%

RESPONSES
17.59%

44.44%

37.96%

90% 100%
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Q8 Why do you choose to ride the Village Shuttle? (Select up to two)

Avoid
traffic/road...

Riding transit
helps the...

It is more
economical t...

Parking is
unavailable/...

I do not own a
car.

| do not have
adriver’s...

Convenience.

Other (please
specify)

0% 10% 20%

ANSWER CHOICES

Avoid traffic/road conditions.
Riding transit helps the environment.

It is more economical than driving.

Parking is unavailable/too difficult/too expensive.

| do not own a car.
| do not have a driver's license.
Convenience.

Other (please specify)
Total Respondents: 105

Village Shuttle Rider Survey

Answered: 105  Skipped: 3

30% 40% 50% 60%

81/27

70%

80%

90% 100%

RESPONSES
43.81%

38.10%

41.90%

50.48%

16.19%

6.67%

59.05%

13.33%
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Q9 The overall quality of the Village Shuttle service is:

Village Shuttle Rider Survey

Answered: 108  Skipped: 0

Improving/Getti

ng Better

No opinion
Getting worse I

Poor

Unsure |

0% 10% 20%

ANSWER CHOICES

Excellent
Improving/Getting Better
No opinion

Getting worse

Poor

Unsure

TOTAL

30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
75.93%

19.44%
1.85%
1.85%
0.00%

0.93%
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Village Shuttle Rider Survey

Q10 | perceive traffic congestion in Snowmass Village to be:

Answered: 107  Skipped: 1

Not an issue.

Somewhat of an
issue.
Normal.

Bad more often
than not.

Thereis
always traff...

Unsure |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not an issue. 30.84% 33
Somewhat of an issue. 33.64% 36
Normal. 21.50% 23
Bad more often than not. 12.15% 13
There is always traffic congestion. 0.93% 1
Unsure 0.93% 1
TOTAL 107
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Not enough
parking

The right
amount of...

Too much
parking

Unsure

ANSWER CHOICES

Not enough parking

The right amount of parking
Too much parking

Unsure

TOTAL

0%

Village Shuttle Rider Survey

Q11 Does Snowmass Village have:

10%

20%

Answered: 107

30%

40% 50%

11/27

Skipped: 1

60%

70% 80% 90%

RESPONSES
45.79%

38.32%

0.00%
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Village Shuttle Rider Survey

Q12 | can find convenient parking when | need it:

Answered: 106  Skipped: 2

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Agree 70.75% 75
Disagree 29.25% 31
TOTAL 106
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Village Shuttle Rider Survey

Q13 Please rate the following statements

Answered: 107  Skipped: 1

Village
Shuttle is...

Bus stops are
adequately...

Waiting for
the bus is...
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Buses are
generally...

The frequency
of buses is...

Service
operating ho...

| feel safe
riding the...

Village Shuttle Rider Survey
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Village Shuttle Rider Survey

Village
Shuttle buse...

Village
Shuttle bus...

Village
Shuttle bus...
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Village Shuttle Rider Survey

Schedules/maps

are availabl....

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Ag... . Agree Neutral . Disagree
. Strongly Di... . Unsure

STRONGLY AGREE NEUTRAL DISAGREE STRONGLY UNSURE TOTAL WEIGHTED

AGREE DISAGREE AVERAGE
Village Shuttle is 71.03%  27.10% 1.87% 0.00% 0.00% 0.00%
convenient. 76 29 2 0 0 0 107 1.31
Bus stops are 58.88%  32.71% 7.48% 0.93% 0.00% 0.00%
adequately accessible 63 35 8 1 0 0 107 1.50
Waiting for the bus is 46.23%  31.13% 18.87% 3.77% 0.00% 0.00%
adequately comfortable 49 33 20 4 0 0 106 1.80
Buses are generally on- 46.73% 42.06% 7.48% 1.87% 0.00% 1.87%
time 50 45 8 2 0 2 107 1.72
The frequency of buses 42.45%  33.02% 15.09% 8.49% 0.00% 0.94%
is adequate 45 35 16 9 0 1 106 1.93
Service operating hours 42.06% 42.06% 9.35% 5.61% 0.00% 0.93%
are adequate 45 45 10 6 0 1 107 1.82
| feel safe riding the 75.70%  22.43% 1.87% 0.00% 0.00% 0.00%
Village Shuttle 81 24 2 0 0 0 107 1.26
Village Shuttle buses 62.62%  30.84% 5.61% 0.93% 0.00% 0.00%
are generally clean 67 33 6 1 0 0 107 1.45
Village Shuttle bus 53.27%  39.25% 7.48% 0.00% 0.00% 0.00%
stops are generally 57 42 8 0 0 0 107 1.54
clean
Village Shuttle bus 61.32%  32.08% 5.66% 0.94% 0.00% 0.00%
drivers are 65 34 6 1 0 0 106 1.46
helpful/courteous
Schedules/maps are 34.58% 34.58% 22.43% 6.54% 0.93% 0.93%
available and easy to 37 37 24 7 1 1 107 2.07

understand
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Village Shuttle Rider Survey

Q14 What would encourage you to ride the bus more often? (Select up to
two)

Answered: 102  Skipped: 6

None of the
above

More frequent
service.

Later service.

Earlier
service.

More bus stops.

Easier to use
maps/schedules.

More
ride-request...

More reliable
service.

Access to
Bike-share.

Better
pedestrian...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

None of the above

More frequent service.

Later service.

Earlier service.

More bus stops.

Easier to use maps/schedules.

More ride-request service.

More reliable service.

Access to Bike-share.

Better pedestrian access to bus stops

Other (please specify)
Total Respondents: 102

Village Shuttle Rider Survey

18 /27

RESPONSES
17.65%

34.31%

11.76%

9.80%

7.84%

19.61%

12.75%

1.96%

6.86%

7.84%

12.75%
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35
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20

13

13



Q15 What modes besides transit do you frequently utilize for your

Drive alone

ANSWER CHOICES
Drive alone

Carpool

Bike

Walk

Total Respondents: 99

Carpool

Bike

Walk

Village Shuttle Rider Survey

commute (select all that apply)?

Answered: 99

0%

10%

20%

30%

40% 50%

19727

60%

Skipped: 9

70% 80%

RESPONSES
60.61%

22.22%

32.32%

59.60%

90% 100%
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Village Shuttle Rider Survey

Q16 How likely would you be to use bike-share (WE-cycle) if it were
available to you?

Answered: 103  Skipped: 5
Very likely -
Somewhat likely -
Not likely
_

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very likely 19.42% 20
Somewhat likely 29.13% 30
Not likely 43.69% 45
Unsure 7.77% 8
TOTAL 103
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Village Shuttle Rider Survey

Q17 How far are you willing to walk to access transit or bike-share
services?

Answered: 103  Skipped: 5

1 mile

Y2 mile

Ys mile

Less than %
mile

I would not
walk to tran...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1 mile 4.85% 5
% mile 33.98% 35
Y4 mile 33.01% 34
Less than ¥ mile 25.24% 26
I would not walk to transit or bike-share services 2.91% 3
TOTAL 103
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Village Shuttle Rider Survey

Q18 Are you a:

Answered: 103  Skipped: 5

Snowmass
Village...

Regional
resident...

Part-time
resident

Visitor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Snowmass Village resident 74.76% 77
Regional resident (Roaring Fork Valley) 18.45% 19
Part-time resident 5.83% 6
Visitor 0.97% 1
TOTAL 103
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Village Shuttle Rider Survey

Q19 If you answered "yes" to "Snowmass Village Resident", do you live in
workforce housing?

Answered: 95  Skipped: 13

No

I do not live
in Snowmass...

0%

10%

20%

30%

40% 50%

60%

70%

80% 90%

100%

ANSWER CHOICES RESPONSES

Yes 58.95% 56
No 28.42% 27
I do not live in Snowmass Village 12.63% 12
TOTAL 95
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Male

Female

Non-Binary

Prefer not to

ANSWER CHOICES
Male

Female

Non-Binary

Prefer not to say

TOTAL

say

0%

10%

Village Shuttle Rider Survey

Q20 How do you identify?

Answered: 103

20%

30%

40% 50%

24 |27

Skipped: 5

60% 70% 80%

RESPONSES
53.40%

39.81%

0.00%

6.80%

90% 100%
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41
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Village Shuttle Rider Survey

Q21 How old are you?

Answered: 103  Skipped: 5

1417

18-30
31-50
51-64

65 or older

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1-17 0.00% 0
18-30 16.50% 17
31-50 42.72% 44
51-64 26.21% 27
65 or older 9.71% 10
Prefer not to say 4.85% 5
TOTAL 103
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Village Shuttle Rider Survey

Q22 What ethnicity are you?

Answered: 103  Skipped: 5

White (Not

Hispanic or... _

Black or
African...

Hispanic or
Latino

Asian or Asian
American
American

Indian or...

Native
Hawaiian or...

Another
ethnicity

Two or more
ethnicities

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

White (Not Hispanic or Latino) 72.82% 75
Black or African American (Not Hispanic or Latino) 2.91% 3
Hispanic or Latino 4.85% 5
Asian or Asian American 2.91% 3
American Indian or Alaska Native 0.97% 1
Native Hawaiian or other Pacific Islander 0.00% 0
Another ethnicity 0.00% 0
Two or more ethnicities 0.97% 1
Prefer not to say 14.56% 15
TOTAL 103
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Village Shuttle Rider Survey

Q23 What is your annual household income (before taxes)?

Answered: 103  Skipped: 5

Less than $30k
$30k-$50k
$50k-$70k

$70k-$100K
$100k-$150k
$150k-$250k

More than $250k

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than $30k 2.91% 3
$30k-$50k 15.53% 16
$50k-$70k 19.42% 20
$70k-$100K 17.48% 18
$100k-$150k 15.53% 16
$150k-$250k 4.85% 5
More than $250k 3.88% 4
Prefer not to say 20.39% 21
TOTAL 103
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